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A service is a component that can independently carry out a task and has a
clear relevance for a business [ref2, chapter 3.4.1].
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A product risk is the chance that the product fails in relation to the
expected damage when this occurs.

Product risk = Chance of failure * Damage

in which Chance of failure = Chance of defects * Frequency of use

21 (0] B B % 2 '
+ - - ! +
+ +E o + ! :
+ O
! - ! ¢
# + +
2 &2 !
(0] ! —* - O -
3 - + -
2 1 O O 1 G
= L
(0] T + 3
+ (0] D
*G
@ % *
E 1 1
! * E G
B - ! * o+




17

1
+

o o

(0]

E o +
+
* 2
! ! c
! : (0] +
* +
1 1 0 !
B # + O

*

Preparation of the product risk analysis



17

1D - (0] 5 ! 4 =6 - 0] (0]
- 3 - - 0 - o
- L * B )
Role Focus Expertise
& ! +
o D)
o
o + - 1
1 + !
0 + * + - 1
! (

Analysing the service registry

+ ! ! ! + *
+ 1 1 1 * * - ! #H#
+ * 1 + E * 2 + +
1 ! * ! o !
2 + + 1 * ! -
o 2 + = * - +
+ O O : (0] ! 1
+ 2 ! : * C
- 0 +  * ! ! $8
Standardised mode of classification of product risks
o* ! "
*O0 O - (0] !
+ o : 17+ - E 5 1 4@ #6
2 1 : o + 1 :
1 : D o! ?
Risk classification
(A, BorC)
Damage
C oD !
- _ + * 0
21 o * - A
! - o =* !
1 * _ 0
- +
1 oo+
C + / 1 $ 1
Studying the test basis
C * 1 + 1 : * D +
;0D /; 1 -/ 1 81 - -
L : ! 1 - 0
- 1 1 - 0



17

3.3.2 Determining test goals and determining relevant characteristics per test

goal
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A test goal is a success factor of the test process, specified in the language

of the client
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An object part is, seen from the characteristic to test, a logically coherent
part of the test object.
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3.3.5 Making an overall overview of all product risks per characteristic.
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3.4.1 Service tests
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A service test is a test carried out by the supplier of the service in a
laboratory environment, which must show that the developed service

meets the functional and non-functional specifications and the technical

design.
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Object part: | Business Business Service

Service Service
process process Book Reserve Pay flight
Book Flight Payments flight flight

Acceptors:

Booking department
Financial department
Administration
organisation
Business architect

External service consumer
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Risk classification
(A, B, C)
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Characteristic Category | Damage criteria
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Reference:

Objects:

Service A

Service B

functionality

Probability of +
failure
Test goals Damage
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Service name Characteristic Risk class Location of testware

Characteristic Risk class
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Risk class project

Risk class registry
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Characteristic

Service name

Risk class @ Location of testware
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* How is a single service tested?
.- +
*

« How do you minimise the test effort for testing existing services if they are
reused in a new business process?
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* What is the influence of external service providers on the end-to-end tests
of services?
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« How can test cases and test tools be optimally reused by future test
projects?
3 1 + " o

- == + *3 o ~* (0]
- - 1 ) _ "
* If because of reusability and configuration SOA leads to much shorter
development cycles, can we also do something to shorten our test cycles?
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* Who determines that the services delivered are ready for the production
environment?
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